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An online survey was conducted to understand user experiences with an online gambling blocking software, which blocks access to both
regulated and offshore gambling websites, and understand how blocking software use supports recovery from gambling-related harms.

The aims of the study were to:
(1) Understand user experiences with an online gambling blocking software, including acceptability, satisfaction, motivations for uptake and gain
feedback to improve the software's effectiveness;
(2) Explore the role of the online gambling blocking software in contributing to recovery from gambling harms, including use of the software in
isolation or in combination with a range of gambling support types; and
(3) Investigate factors that may influence recovery outcomes, including lifetime gambling severity, software breaches (i.e., gambling despite using
blocking software), and length of software use

Survey Participants Characteristics: TheUseof Altemative GamblingRecovery Supports

+ 156 BetBlocker gambling blocking software users (average age + Participants reported having used 10 other types of gambling support
33 years) participated in the study. with operator-based self-exclusion used most frequently (Figure 2).
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Condlusions

+ The gambling blocking software was perceived as acceptable and effective in reducing or stopping gambling, supporting its use as a harm-
minimisation tool.

4 This study was the first to investigate how third-party gambling blocking software can support gambling recovery and how consumers perceive
these tools.
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