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Director’s welcome 

Welcome to our March newsletter. I want to begin by welcoming our new Centre Manager Dr 
Virginie Lecomte-Maloney who has been working with us since December. We are so very grateful 
to have found Virginie and to welcome her to our team. This is a new and important role in CDRP, 
helping us to develop our strategy and partnerships, how we communicate with you, our 
community, and supporting Centre staff.  

Other highlights contained in this newsletter are Michelle Villeneuve’s ongoing work on Disability 
Inclusive Disaster Risk reduction, the work of Nicola Hancock and team on the NSW Peer Workforce 
and the evaluation of Peer STOC, work led by Kim Bulkeley and Genevieve Johnsson with Aspect on 
the Allied Health Assistants, and Damian Mellifont’s work on what a COVID-19 inspired ‘new normal’ 
might mean for supporting neurodivergence in the workplace in 2022 and beyond.  

Enjoy these updates and please get in touch if you want to collaborate with us or connect with us 
about any of these projects. 

Professor Jen Smith-Merry 
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A message from CDRP Centre Manager 

After being awarded a PhD in Physiology and cellular biology from one of 
France’s leading Science University in Lyon, I moved to Australia 10 years 
ago to pursue my passion for research and following on life-long dream of 
moving to “the Antipodes” (as we say in Europe). I obtained a post-doctoral 
fellowship from UNSW, Sydney and joined UNSW Faculty of Medicine to 
develop a research project aiming at understanding the mechanisms 
driving the transmission of Obesity and metabolic diseases from parents 
and grandparents to offspring.  During this period, I develop a real interest 
for research management, collaborating and supporting other researchers 
in their projects design, implementation, and management.  

 After 8 years of academic research at UNSW, I embraced a research 
professional career and joined the UTS Centre for Neuroscience and Regenerative Medicine, as 



Research Manager of the brain research program, located on St Vincent’s Hospital Sydney research 
precinct. I worked for three and a half years with CNRM brilliant young Neuroscientists whose mission 
was set to discover new treatments for neurodegenerative diseases, including Parkinson’s, 
Alzheimer’s and Multiple Sclerosis. I am passionate about supporting researchers in every possible 
way to allow them to do the best research they can do. I love working collaboratively with researchers 
and professional teams to achieve research outcomes that have a significant impact on society. My 
driver is to believe that research can promote a fairer society. As Centre manager of CDRP, I will put 
my experience to the service of CDRP’s research team, through strategic development and operational 
management, to fulfil their mission to improve the social and economic participation, health and 
wellbeing of people with disability in Australia and the Asia-Pacific. 

Submissions to the Joint Standing Committee on the NDIS 

Richard Madden has appeared before the Joint Standing Committee on the NDIS and has made 
several submissions to the committee. His evidence is based on his analysis of the 2020-21 NDIS 
Annual Financial Sustainability Report and he finds that the rapid escalation in projected Scheme 
costs is driven by participants aged 0-14 and 65+. Participants 15-64 are within original estimates 
and average payments per participant 15-64 are not growing in real terms. 

Disability-Inclusive Community Development 

Associate Prof Villeneuve leads a research program that responds to the disproportionate risk that 
people with disability experience in emergencies triggered by natural hazards and other disasters 
(i.e., house fire, pandemic).  

This research on disability inclusive disaster risk reduction DIDRR is confronting persistent questions 
impacting emergency management including: What can people with disability do for themselves? 
What do they need support for in emergencies? and Who takes responsibility for the extra supports 
that people with disability have before, during and after a disaster? 

This CDRP Newsletter update provides highlights on the impact of A/Prof Villeneuve’s partnership 
research program and the impact her team is making on advancing Disability Inclusive Disaster Risk 
Reduction (DIDRR) in Australia. Learn more about A/Prof Villeneuve and her research teams are 
doing in Queensland, Victoria, and NSW here: www.collaborating4inclusion.org   

Legislative Impact 

2021 was a big year for #DIDRR! 

Disability inclusive emergency planning is a new requirement under Australia's Disability Strategy. 
The strategy provides direction to all government, community organisations and businesses on 
targeted actions toward disability inclusive emergency planning that leaves nobody behind when 
disasters strike. https://lnkd.in/gXiY4Thf 

The Australian government adopted disability inclusive emergency planning as targeted action 
within Australia’s National Disability Strategy (2021-2031) and utilised my DIDRR framework to 
develop key outcomes and indicators of achievement on Health and Wellbeing Policy Priority #4: 
Disaster preparedness, risk management plans and public emergency responses are inclusive of 
PWD and support their physical and mental health, and wellbeing. This is significant because it 
requires all governments, community organisations, and businesses to include people with disability 
in their emergency management and disaster response and recovery planning.  

http://www.collaborating4inclusion.org/


The #NDIS Quality and Safeguarding Commission legislative amendment requires all registered 
providers to engage in service continuity and personal emergency planning with the people they 
support. https://lnkd.in/gTNu2ncT The NDIS Practice Standards provide support and direction on 
how to achieve this. https://lnkd.in/gsiRpNty  

The NDIS Quality and Safeguarding Commission signed a legislative amendment that took effect on 
15 November 2021 requiring all National Disability Insurance Scheme (NDIS) Registered service 
providers to ensure continuity of supports which are critical to the safety, health, and wellbeing of 
NDIS participants before, during and after a disaster and to work with their clients to undertake risk 
assessments and include preparedness strategies within their individual support plans. 

What needs to happen to ensure practice impact follows this legislative change? 

This Issues Paper provided in multiple formats was written by A/Prof Villeneuve tells how we can all 
work to Clear a Path to Full Inclusion of People with Disability 
https://www.daru.org.au/resource/clearing-a-path-to-full-inclusion-of-people-with-disability-in-
emergency-management-policy-and-practice-in-australia   

Ministerial Showcase of Resources 

On 12 October 2021, Ministers Enoch and Crawford launched the Disability Inclusive and Disaster 
Resilient Queensland Communities toolkit of resources showcasing three years of partnership 
research and community development toward DIDRR.  

Watch an overview of the Launch here: https://www.facebook.com/watch/?v=463208928307928   

Here is an overview with direct links to the resources that were launched. This document shows how 
we collaborated 4 inclusion to achieve action-oriented outcomes toward #DIDRR in Queensland, 
Australia. The document tells what we did and links the reader to practical tools, videos, case 
stories, research briefs, and heaps of other resources that can help you to get started on your 
journey toward disability inclusive emergency planning. 

Listening and learning from people with disability 

This case study shares how Ipswich City Council collaborated 4 disability inclusive emergency 
planning. This case study demonstrates how to overcome one of the most common barriers to 
getting started on #DIDRR. Case study link: 
https://collaborating4inclusion.org/wpcontent/uploads/2021/08/CaseStudy_7_FINAL.pdf   

Find more case studies and research briefs here: https://collaborating4inclusion.org/disability-
inclusive-disaster-risk-reduction/disability-inclusive-emergency-planning/   

Partnership with people with disability is critical to advancing DIDRR! 

CDRP partnership with the Queenslanders with Disability Network (QDN) is bearing important fruit 
when it comes to translating, replicating, and scaling Person-Centred Emergency Preparedness 
under the leadership of people with disability and their representative organisations. 

Supported by Category C Bushfire Recovery Funding, we are working with Gold Coast Council to 
increase their capability in disability inclusive emergency planning. An important part of this project 
includes 5 peer leaders with disability co-designing and delivering Person-Centred Emergency 
Preparedness (P-CEP) education with their peers and working with Council to integrate learnings 
into local emergency management planning. 

https://lnkd.in/gTNu2ncT
https://lnkd.in/gsiRpNty
https://www.daru.org.au/resource/clearing-a-path-to-full-inclusion-of-people-with-disability-in-emergency-management-policy-and-practice-in-australia
https://www.daru.org.au/resource/clearing-a-path-to-full-inclusion-of-people-with-disability-in-emergency-management-policy-and-practice-in-australia
https://statements.qld.gov.au/statements/93481
https://collaborating4inclusion.org/wp-content/uploads/2021/12/2021-02-18AT_A_GLANCE_DDIRR.pdf
https://collaborating4inclusion.org/wp-content/uploads/2021/12/2021-02-18AT_A_GLANCE_DDIRR.pdf
https://www.facebook.com/watch/?v=463208928307928
https://collaborating4inclusion.org/wp-content/uploads/2021/12/2021-02-18AT_A_GLANCE_DDIRR.pdf
https://collaborating4inclusion.org/wpcontent/uploads/2021/08/CaseStudy_7_FINAL.pdf
https://collaborating4inclusion.org/disability-inclusive-disaster-risk-reduction/disability-inclusive-emergency-planning/
https://collaborating4inclusion.org/disability-inclusive-disaster-risk-reduction/disability-inclusive-emergency-planning/


In partnership with A/Prof Villeneuve’s team, QDN is also leading an ILC Grant to scale the work 
Nationally. We are supported by a National Advisory Committee to guide the work. QDN is 
supported by individuals and disabled people’s organisations in South Australia, NSW, ACT and 
Victoria. We look forward to sharing the results as this program rolls out in 2022. 

Expanding the work to include other at-risk groups! 

Funded by the Queensland Government, A/Prof Villeneuve is working in partnership with the 
Department of Communities, Housing and Digital Economy, QDN and Community Services Industry 
Alliance, Queensland Fire and Emergency Services, and Return Studios to expand our work to 
include people experiencing homelessness and the services that support them. This new project 
started in October 2021 and will continue until June 2023. Visit www.collaborating4inclusion.org for 
forthcoming news and project updates. 

A/Prof Villeneuve’s team is continuing work in NSW funded with support from the Australian 
Research Council and Resilience NSW and continuing work with the Victorian Government, 
Gippsland Disability Advocacy Inc., VALID, and CFA Victoria.  

Gathering Australia’s first baseline data! 

National Surveys: 

Dr Jade Chang, Research Fellow joined A/Prof Villeneuve’s team and is leading the team in the 
design and conduct of numerous national surveys to understand the role and contribution of 
different stakeholders in DIDRR. Jade is a health and social care economist, her areas of expertise 
include trial-based economic evaluation (e.g. cost-benefit analysis, cost-effectiveness analysis), 
economic modelling (e.g. decision tree, Markov, regression modelling), stated-preference methods 
(e.g. discrete choice experiment, contingent valuation), health technology assessment, and outcome 
research. 

For more information visit: https://collaborating4inclusion.org/didrr-australia/  

Or contact us at: Jade.chang@sydney.edu.au; Michelle.villeneuve@sydney.edu.au  

Awards and presentations 

In partnership with Mackay Regional Council, Person-Centred Emergency Preparedness partnership 
has earned another Resilient Australia Award and recognition. In October 2021, we received another 
Resilient Australia Award, winning the Local Government Award Category Queensland Division for P-
CEP in Mackay. 

A/Prof Villeneuve shared 5 years of progress on DIDRR in Australia at the AFAC21 conference 

https://collaborating4inclusion.org/didrr-australia/
mailto:Jade.chang@sydney.edu.au
mailto:Michelle.villeneuve@sydney.edu.au


 

 

Psychosocial Disability and Mental Health 

Without exception, all research conducted within this stream is co-designed, co-produced and co-
delivered by teams comprised of both lived experience and non-lived experience researchers. 
Why? Because it helps to ensure we ask the right questions, in the right way, we interpret data 
with multiple lenses, we hold one another to account, we create safer spaces for people to share 
their lived experiences – with researchers who have walked in their shoes, and we are better able 
to ensure we disseminate our findings to more people in appropriate and accessible ways. This 
approach also builds the expertise, leadership and influence of the lived experience mental health 
researcher community. 

 

Current projects Influencing Policy and Practice 



1. Peer-Supported 
Transfer of Care (Peer-
STOC). Our team 
(Associate Professors 
Nicola Hancock, Justin 
Scanlan and Ms Bridget 
Berry) worked with 
colleagues from Public 
Health (Associate 
Professor Sarah Norris) 
and Australian National 
University (Associate 
Professor Michelle 
Banfield and Dr Georgia 
Pike) to lead an 18-
month evaluation of 
NSW Health initiative - 
Peer-STOC. Peer-STOC is 
the greatest single NSW 
investment in the 
mental health peer 
workforce to date. This 
evaluation will help 
inform and shape the 
program expansion and 
development as well as 
the needs of this 
emerging workforce. We 
have a manuscript 
currently under review 
and the final report is 
now publicly available 
and currently being 
uploaded to the NSW Health Website. In the meantime, please contact us for the report and 
see the info-graphic summary of findings to the right. 
 

2. NSW Peer Workforce Framework – Our team (Nicola Hancock, Justin Scanlan, Bridget Berry 
and Shifra Waks) have been engaged by NSW Health to maximise stakeholder participation and 
engagement in the development of this Framework. We are engaging with stakeholders 
through survey, interviews and workshops, with the mental health workforce across the State 
to maximise stakeholder participation and engagement in the development of this Framework. 
The survey questions – established through a rapid review of similar international frameworks – 
have been answered by 329 mental health workers including 115 NSW peer workers. This 
project will be completed by mid-year. 
 

3. NDIS – Delving deeper to understand the barriers and enablers to accessing the NDIS for 
people living with Psychosocial Disability - The National Mental Health Commission has funded 
our team (Nicola Hancock, Dr Damian Mellifont, A/Prof Justin Scanlan, PhD candidate Deb 
Hamilton, and Prof Jen Smith Merry) to conduct a scoping review, a national survey (we have 
had over 300 participants to date), in-depth interviews and co-design workshops to first 
develop a deep understanding of the issues and second, to co-design pragmatic, stakeholder 



identified and prioritised solutions. The survey end at the end of February. You can find out 
more here: 
 
https://redcap.sydney.edu.au/surveys/?s=NTAYC7THCW4PJ3PW 
 
 
 

4. RAS-DS (Recovery Assessment Scale – Domain and Stages) 
 

 
 
During 2021 over 6000 people and organisations across more than 120 countries have 
explored using RAS-DS in their practice/service. We are really delighted to see how much 
enthusiasm there is for RAS-DS and hope it continues to support us all to work with people to 
live their best lives – full of hope, meaning and connection. You can access the tool and 
resources here: www.ras-ds.net.au 
 
Grant to engage users in the development of resources to support use of RAS-DS - A/Prof 
Nicola Hancock (developer of the RAS-DS) , Anne Honey and A/Prof Justin Scanlan recently 
obtained a Moyira Elizabeth Vine Fund for Research into Schizophrenia grant to co-develop an 
intervention to enhance person-centred mental health practice using the RAS-DS. This 
participatory, implementation science informed project has just commenced. If you are a 
mental health worker, peer worker or clinician and use RAS-DS in your practice, please consider 
participating! 
 
The first step in this project is a brief survey to help us to know what would most help you to 
use RAS-DS to enhance service user or consumer engagement and to maximise 
empowerment and collaboration in your practice. Once we know, that will be our focus – and 
we would love interested people to partner with us in the development of whatever you say 
you most want/need! Here is the survey link (it only takes between 5 and 15 minutes 
depending on how many ideas you have): 
https://redcap.sydney.edu.au/surveys/?s=3LHJHM3DEFYAXPP8 
 

5. Evaluation of Victorian Mental Health Clinics – ensuring services users’ and families’ voices 
are heard 
Anne Honey has led our team (including Bridget Berry, Rebecca Barton, John Gilroy, Helen 
Glover, Nicola Hancock, Shifra Waks and Karen Wells) to partner with Nous Group to provide an 
independent evaluation of the Victorian Mental Health Clinics (known as “HeadtoHelp”) for the 
Australian Government Department of Health. The role of our team was to ensure that lived 
experience perspectives contributed to ongoing planning and roll-out of these services. We 
interviewed 78 service users and informal support people about their experience of using the 
service and the outcomes they achieved and analysed quantitative data from surveys collected 
by PHNs. The reports are currently being finalised for the Department. 

 

https://redcap.sydney.edu.au/surveys/?s=NTAYC7THCW4PJ3PW
http://www.ras-ds.net.au/
https://redcap.sydney.edu.au/surveys/?s=3LHJHM3DEFYAXPP8
http://www.ras-ds.net.au


Disability Workforce 

Telepractice for early childhood intervention and support 

The University of Sydney CDRP is partnering with ReImagine Australia to conduct a national survey 
to explore the experience of using telepractice to provide early childhood intervention and support.  

They are inviting all front-line services providers including allied health practitioners and early 
childhood educators to share their experiences on the use of telepractice as part of quality early 
childhood supports.  

The information gathered from the survey is part of a broader initiative which aims to strengthen 
public policy and enable workforce development by promoting the use telepractice to the 
government. 

The research is being conducted in partnership with ReImagine Australia, Monash University and 
Western Sydney University. Dr Kim Bulkeley (CDRP Disability Workforce Stream Leader) is leading 
the research and can be contacted if you have any questions kim.bulkeley@sydney.edu.au  

For more information on the study and to participate please follow this link   

Allied Health Assistant project 

In 2019, Aspect was awarded funding by the Australian Government under the Jobs and Market 
Fund to develop a therapy assistant workforce delivering professional, culturally competent therapy 
services to participants in their rural community. Aspect therapy assistants were trained to 
implement therapy supports under the supervision of an Aspect therapist using a fly-in, fly-
out/drive-in, drive-out and telepractice model of support. 

Research was conducted by Dr Genevieve Johnsson (Aspect Practice Leader and CDRP Affiliate) and 
Dr Kim Bulkeley (CDRP Workforce Stream Leader) to evaluate the model’s success in facilitating 
positive therapeutic outcomes for NDIS participants in their local areas and identify factors 
associated with a sustainable model moving forward. 

In December 2021, the findings from the two-year pilot were delivered to the Department of Social 
Services with recommendations for enabling and supporting the development of a rural allied health 
assistant workforce. These findings will be made available in the future. 

mailto:kim.bulkeley@sydney.edu.au
https://www.linkedin.com/posts/reimagine-australia_research-earlychildhood-telepractice-activity-6894441801999101953-i2EQ


 

News from our CDRP Honorary Affiliates  
Dr Genevieve Johnsson 

Genevieve is an Honorary Senior Research Fellow with CDRP and partners with several organisations 
in her work. 

In her role with Autism Spectrum Australia, Genevieve is currently partnering with the Centre for 
Creative Initiatives in Health and Population in Hanoi, Vietnam, to develop and deliver an online 
parent training program in Positive Behaviour Support. The team will conduct a pilot evaluation to 
inform program acceptability and cultural adaptation ahead of a broader research study. Genevieve 
is connected with the Sydney Vietnam Centre and is currently seeking funding opportunities and 
interested researchers to grow this work. 

Genevieve is also working as a consultant with Plumtree Children’s services on a Peer-led, Co-
designed community inclusion project. As part of the broader project, Genevieve is supporting 
Plumtree to co-design and conduct a research survey on the participation of children with disabilities 
and their families in the community. This National survey aims to capture the voice of children with 
disabilities through photo-elicitation methodology and will be an annual survey for Plumtree. 

Dr Damian Mellifont 

As a neurodivergent researcher, Dr Damian Mellifont leads and contributes to studies that advance 
the economic and social inclusion of people with disability. Damian is a member of the CDRP 
leadership team and lead of the lived-experience-led research work stream. 

Damian's recent study has examined what a COVID-19 inspired ‘new normal’ might mean for 
supporting neurodivergence in the workplace in 2022 and beyond. 



 Findings reveal that this new normal might mean: 

• challenging outdated and bigoted excuses for not accommodating neurodivergent persons. 
• building flexibility into how work-related activities (e.g., interviews, meetings, conversations) 

are conducted as well as making events and on-site office layouts more accessible and 
neurodivergent-friendly - and 

• availing opportunities to have neurodivergence more firmly accepted in leadership teams. 

 Ultimately, a new normal holds significant potential to advance a greater valuing of 
neurodivergence and rejection of neuro-discrimination in contemporary  

Emeritus Professor Roger Stancliffe 

Professor Emeritus Roger Stancliffe is a researcher in the intellectual and developmental disability 
field with a special interest in community living. Previously, he was a Senior Research Fellow at the 
Centre for Disability Studies (1997-2007) in Sydney, and a Research Associate at the University of 
Minnesota in Minneapolis, USA. Roger’s current publications relate to COVID-19 health care for 
people with disabilities in the UK 
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