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Part 1 [bookmark: Purposeandapplication][bookmark: _Toc1991591314]Purpose and application
[bookmark: _Toc162273225][bookmark: _Toc930642470]Purpose
This Policy explains:
our commitment to protecting children and young people from harm and abuse;
how University community members keep children safe when they interact with them:
in person; and 
online;
how to report child safety concerns; 
how we comply with child protection and safety legislation, including:
the Children’s Guardian Act 2019 (NSW) incorporating the NSW Child Safe Standards and the NSW Reportable Conduct scheme;
the Child Protection (Working with Children) Act 2012 (NSW); and
other relevant state, territory and Commonwealth legislation.
how we comply with national child safety principles, including:
the National Principles for Child Safe Organisations.
This Policy supports:
our values of excellence, trust and accountability; 
the expected standards of conduct under the Staff and Affiliates Code of Conduct 
Note:	See Part 11 for the definition of University values.
[bookmark: _Toc1078410204]Start date
This Policy commences on [commencement date].
[bookmark: _Toc253977131]Application
This Policy applies to:
staff;
students;
affiliates (including volunteers); and
where relevant, visitors undertaking activities at or on behalf of the University.
This Policy covers activities conducted by, or on behalf of the University that involve children and young people as defined as child related work in Part 11.
This Policy does not apply to: 
people employed by student organisations;
independently operated childcare centres; and
children and young people permitted on University lands under the Children in University Workplaces and Premises Policy.
If there is any inconsistency between this Policy and legislation, the legislation applies.
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Part 2 [bookmark: Requirements1][bookmark: _Toc1518000723]Principles
1. [bookmark: _Toc240274330][bookmark: _Toc240286545][bookmark: _Toc240899176][bookmark: _Toc240967161][bookmark: _Toc241069503][bookmark: _Toc241132414][bookmark: _Toc242885852][bookmark: _Toc243986614]
[bookmark: _Toc332710941]We are committed to child safety
The Vice-Chancellor and President, as the head of a relevant entity, is accountable for ensuring the University meets its child safety obligations.
All members of the University community share responsibility for:
maintaining a child safe environment; and 
supporting the safety and wellbeing of children and young people.
We maintain a child safe culture by:
training University community members;
providing clear, child-focussed processes on how to identify, report and respond to disclosures of child harm as detailed in Part 8.
creating child safety risk management plans with low tolerance for anything that could harm a child as detailed in clause 5.5;
considering risks to children and young people when we develop, implement, and review:
(i) policies;
(ii) procedures;
(iii) child related resources, including staff intranet and local guidelines, training; and
(iv) any child-related activities, research, courses, or programs;
providing suitable induction as detailed in clause 5.4 for University community members in child-related:
(v) roles;
(vi) services; and
(vii) operations.
The Office of Child Safety promotes a child safe culture by:
providing advice on standards, frameworks and priorities to help us comply with child safety legislation; and
monitoring and supporting how we meet our child safety responsibilities.
[bookmark: _Toc1464698944]We share responsibility
All University community members share responsibility for the safety of children and young people. 
[bookmark: _Toc2006951108]We create and maintain safe environments for children and young people
(1) We create and maintain safe environments by: 
(a) minimising risks through planning and supervision; 
(b) ensuring physical and online environments are safe, accessible and suitable for children and young people; and
(c) complying with child safety legislation.
[bookmark: _Toc1529351722]We set clear expectations for safe behaviour
(1) We set clear expectations for safe and respectful behaviour in:
(a) this Policy; 
(b) the Child Safety Procedures (‘the Procedures’);
(c) the Staff and Affiliates Code of Conduct; 
(d) the Student Charter; and
(e) the Bullying, Harassment and Discrimination Prevention Policy.
[bookmark: _Toc1132246063][bookmark: _Toc240899182][bookmark: _Toc240899183][bookmark: _Toc240899184][bookmark: _Toc240899185][bookmark: _Toc240899186][bookmark: _Toc240899187]We are inclusive
We value culturally safe practices to support diverse children and young people and communities.
We design our child-related activities and materials to be:
culturally safe;
accessible; and
responsive to children and young people’s varied experiences, strengths and needs.
Note:	See the Cultural Competence and Disability Inclusion Action Plan (DIAP) pages on the staff intranet for more information.
[bookmark: _Toc1149842489]We promote children and young people’s empowerment and participation 
We create environments where children and young people feel safe:
to express their views; and 
raise matters important to them.
We engage families and communities in child safety, including in clinical, research, and outreach activities.
We recognise children’s evolving capacity and right to take part in decisions that affect them.
[bookmark: _Toc1231855168]We recruit and engage people who support child safety
We recruit, select, and engage staff, students and affiliates whose:
conduct;
capabilities; and 
suitability
support a child safe environment.
When people engage in activities involving children and young people, we ensure they have, or are provided with the:
knowledge;
understanding; and 
support they need to meet the University’s child safety obligations.
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Part 4 [bookmark: _Toc83610751]Child-related work, programs and research
[bookmark: _Toc652844084]Child-related work
(1) Is work:  
(a) in a child-related setting;  
(b) involves physical, face-to-face, telephone or online contact with children or young people; 
(c) is paid or unpaid; 
(d) is a usual part of the work, and more than incidental, and 
(e) other activities identified by the relevant delegate. 
Note: For information on child-related settings see Part 11. 
(2) University community members must not undertake child-related work unless they have:
(a) a current, verified WWCC clearance as required by clause 5.1;
(b) completed mandatory child safety training as required by clause 5.4; and
(c) the work has been subject to appropriate risk management as required by clause 5.5.
[bookmark: _Toc240899193][bookmark: _Toc240899194][bookmark: _Toc240899195][bookmark: _Toc240899196][bookmark: _Toc240899197][bookmark: _Toc240899198][bookmark: _Toc240899199][bookmark: _Toc240899200][bookmark: _Toc240899201][bookmark: _Toc240899202][bookmark: _Toc240899203][bookmark: _Toc240899204][bookmark: _Toc240899205][bookmark: _Toc240899206][bookmark: _Toc240899207][bookmark: _Toc240899208][bookmark: _Toc240899209][bookmark: _Toc240899210][bookmark: _Toc1342249405]Child-related program
(1) A child-related program is any activity or group of activities: 
(a) which is not an award course or a component of an award course; 
(b) involves direct contact with children; and 
(c) where that contact is a usual part of, or more than incidental to the activity. 
Note: The classification of an activity as a child-related program does not automatically mean that every person participating in the program is undertaking child-related work or occupies a child-related role. These matters must be assessed separately based on the nature of the individual's duties and level and length of contact with children and young people.
(2) All child-related programs must be approved by the responsible officer before they start, in line with clause 2.1 of the Procedures.
(3) Approvals are valid for the duration of the program specified on the proposal.
(4) Any extension beyond the initial approval requires a new approval.
(5) Child-related programs of longer than 12 months require a review of their risk management plans and any other requirements set out in the Procedures.
(6) The Office of Child Safety must be notified of all approved child-related programs through the Child-related Program Registration form as detailed in clause 2.1 of the Procedures and upload it into the Child-related program submission portal
(7) Individuals undertaking child-related work in a child-related program must hold a valid WWCC clearance, verified by the Office of Child Safety as detailed in clause 2.1 of the Procedures.
[bookmark: _Toc693203815]Child-related research
(1) Child-related research is any research involving: 
(a) interactions with children and young people:
(i) in person;
(ii) online; or 
(iii) by phone; or 
(b) identifiable children’s data.
(2) All child-related research must be approved by a Human Research Ethics Committee:
(a) before it starts; and
(b) after the relevant delegate has given approval.
Note: 	See the research integrity and ethics page on the University website.
Note:	The requirements of this Policy also apply to University community members where child-related research projects have been approved by an ethics committee external to the University. 
(3) Chief Investigators and Lead Supervisors must:
(a) complete an Annual Child Safety Research Attestation as detailed in clause 2.5 of the Procedures confirming child safety requirements are being met:
(i) in research projects which they are responsible for; and
(ii) in higher degree by research student work, they supervise.
(b) ensure research team members engaging with children and young people:	
(i) complete required child safety training;
(ii) hold a current and verified WWCC clearance, where required; 
(iii) understand how and where to report child safety concerns;
(iv) inform children and young people how to raise a concern;
(v) communicate with children and young people only through approved University communication channels; and
(vi) use approved University systems and processes for collecting, storing, accessing and sharing child-related information.
Note:	See the Conducting child-related research intranet page for more information. 
Note:  See clause 2.5 in the Procedures for more information on Child Safety research attestation requirements.
[bookmark: _Toc270115937]Engaging staff and affiliates
(1) Hiring managers must:
(a) ensure that child safety requirements are included in the recruitment and selection process when hiring staff in child-related roles;
(b) with the support of Human Resources.
(2) Relevant delegates must ensure that child safety requirements are included in the appointment process for affiliates who will undertake child-related work.
Note:	See the Part 2.3 of the Procedures for more information.

Part 5 [bookmark: _Toc1055064888]Students in child-related work
[bookmark: _Toc1757211839]Coursework degrees and their components	Comment by Caryn Millward: This section will be finalised in Phase 2 and by the end of Semester 1 in 2027
(1) Child safety requirements must be adopted where our students are involved in working with children and young people in:
(a) coursework degrees;
(b) units of study; and 
(c) associated learning activities;
(2) Coursework approval processes must:
(a) consider potential risks to children and young people; and 
(b) include suitable child safety risk mitigation strategies.
(3) The Deputy-Vice Chancellor (Education and Students) in consultation with the Chief Human Resources Officer, must develop by the end of Semester 1, 2027:
(a) comprehensive provisions on student coursework; and 
(b) related child safety requirements, including misconduct.
Note:	See the Learning and Teaching Policy, Coursework Policy and Delegations of Authority Rule.
[bookmark: Cl_4_2_HDR][bookmark: _Toc1661504190]Higher degrees by research
(1) Child safety must be considered and addressed at all stages of Higher Degree by Research candidature where research activities involve, or may involve:
(a) online or in-person contact with children and young people; or
(b) access to data that identifies children or young people. 
(2) Higher Degree by Research students undertaking research involving children and young people must: 
(a) comply with this Policy and Procedures; 
(b) document child safety risks; 
(c) complete mandatory child safety training; 
(d) comply with Working with Children Check requirements where applicable; and 
(e) maintain professional standards of conduct. 
Note:	See Part 3. in Procedures.
(3) Supervisors of Higher Degree by Research students must:
(a) understand and comply with child safety obligations set out in Part 3.2 of the Procedures; and
(b) complete an Annual Child Safety Research Attestation as set out in clause 2.5 of the Procedures.
[bookmark: _Toc1613121267]Work integrated learning
(1) For Work integrated learning involving child-related work within a University setting:
(a) the University must ensure child safety risks are identified and managed; and
(b) a student’s WWCC clearance is, where legally required:
(i) verified; and 
(ii) the outcome and expiry date are recorded.
Note:	See Student Placements and Projects Policy
Note:	See Part 3.3 in Procedures for Student verification requirements.
(c) Where a student is not legally required to hold a WWCC clearance, alternative child safety controls must be implemented. These controls must include:
(i) supervision of the student when working with children or young people by the child’s parent or guardian, a supervisor, or another authorised adult.
Note:	See clause 5.3 for information on Working with Children Check exemptions 
(2) For work integrated learning hosted by an external placement provider, the University must ensure:
(a) each party's responsibilities for complying with applicable child safety legislation is documented and understood, including:
(i) Reportable Conduct notifications; 
(ii) Mandatory Child Safe training; and
(iii) Working with Children Check requirements.
(3) Supervisors, University staff and students must report any allegation of child harm or allegations of reportable conduct to the Office of Child Safety.
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Note:	See Part 7 of the Procedures
Part 6 [bookmark: _Toc1157931338]Working with Children Check, Training and Risk Management
[bookmark: Cl5_1_WWCC][bookmark: _Toc1065565461]Working with Children Check (WWCC) clearance
University community members undertaking child-related work must hold and maintain a current WWCC clearance required by: 
legislation;
University requirements; and
the relevant jurisdiction in the Australian state or territory where the work is being undertaken.
Note:	See the staff intranet for guidance on interstate requirements.
Note: 	Refer to clause 5.3 for exemptions.
A WWCC clearance may also be required:
where approval is sought from the Office of the Children’s Guardian for a role to be treated as child-related, even though it is not otherwise child-related under the legislation; and
where deemed appropriate by any of the:
Chief Human Resources Officer; 
Deputy Vice-Chancellor (Education and Students); or 
Deputy Vice-Chancellor (Research).
Individuals must not undertake child-related work until their WWCC clearance has been verified as detailed in clause 4.1 of the Procedures. 
Holders of WWCC clearances must:
(a) not undertake any child-related work until the University has verified the clearance; 
keep the WWCC clearance current; and
notify the University immediately of any change to the status of their WWCC clearance in line with clause 4.2 of the Procedures.
Any change to a WWCC status must be managed as detailed in clause 4.2 of the Procedures.
A person’s employment, engagement, enrolment, or affiliation with the University may be suspended or terminated:
consistent with University procedures and legal obligations;
if their WWCC clearance becomes subject to an interim bar or bar or is closed or withdrawn. 
The University will undertake periodic audits and verification processes to ensure clearance details remain valid.
[bookmark: _Toc276977976]Verifying WWCC clearances
(1) WWCC clearances must be verified as detailed in clause 4.1 of the Procedures.
(2) The Chief Human Resources Officer must maintain processes and systems that require:
(a) staff and affiliates engaging in child-related work to hold a current, verified WWCC clearance.
(3) The Deputy Vice-Chancellor (Research) must maintain processes and systems that require: 
(a) higher degree by research students and researchers engaging in child-related research to provide their WWCC clearance for verification. 
Note:	See clause 4.2 of this Policy.
(4) Faculty General Managers, School General Managers and Heads of Administrative Areas must maintain processes and systems that require:
(a) affiliates engaging in child-related work to have current, verified WWCC clearances.
Note:	See Part 4 in Procedures for more information on WWCC clearances.
[bookmark: CL_5_3_Exemptions][bookmark: _Toc138168435]Working with Children Check exemptions
(1) An exemption from the Working with Children Check does not exclude University community members from any other child safety requirements in this Policy.
(2) WWCC clearances are not required for:
(a) people under 18 years;
(b) University teaching staff delivering courses to University-enrolled students under the age of 18 years old;
(c) University community members whose role: 
(i) involves administrative, clerical, maintenance or other ancillary work; and
(ii) does not normally involve interactions with children for extended periods; 
(d) students completing clinical work integrated learning in hospitals or health services;
Note:	This exemption does not apply to the University SPEECH Clinic where students are required to hold a WWCC clearance.  See the Health Clinics and Clinical Services Policy for information about University health clinics.
(e) University community members working alongside, or supervising, a child or young person completing work experience;
(f) People engaged in short-term, child-related work:
(i) for no more than 5 days in a calendar year; and
(ii) with minimal or only supervised contact with children;
(g) a worker visiting from interstate, in limited circumstances.
Note:	See the Child Safety and Wellbeing intranet site for further information and contact the Office of Child Safety for specific assistance.  
Note:	See Part 4 of the Child Protection (Working with Children) Regulation 2013 (NSW).
[bookmark: _Toc240899222][bookmark: _Toc240899223][bookmark: _Toc240899224][bookmark: _Toc240899225][bookmark: _Toc240899226][bookmark: _Toc240899227][bookmark: _Toc240899228][bookmark: _Toc240899229][bookmark: _Toc240899230][bookmark: _Toc240899231][bookmark: _Toc240899232][bookmark: _Toc240899233][bookmark: _Toc240899234][bookmark: _Toc240899235][bookmark: _Toc240899236][bookmark: _Toc240899237][bookmark: _Toc240899238][bookmark: _Toc240899239][bookmark: Cl_5_4_Training][bookmark: _Toc529720016]Training
(1) University community members must complete child safety training and local induction before starting:
(a) a child-related role; or 
(b) doing child-related work.
(2) They must keep their knowledge up to date and repeat the training if needed.
Note:	See the Procedures and the ‘training and support’ information on the working with children staff intranet page. 
(3) Faculties, schools, and administrative areas are responsible for making sure training is completed.
(4) Local induction to individuals must include:
(a) expectations of child safe behaviours, 
(b) professional boundaries; and 
(c) reporting pathways for staff to raise child safety concerns.
[bookmark: _Toc919407083][bookmark: Cl_5_5][bookmark: Cl_5_5_RiskManagement]Risk management 
Risks must be identified, assessed and managed in all work, research and programs involving children and young people. 
Child Safety Risk management plans must be completed and consider:
known or foreseeable risks;
online and physical risks; 
expected behaviour and professional boundaries; 
minimising one-on-one interactions with children and young people;
supervision arrangements; 
data security and privacy; 
processes for raising child safety concerns; and 
appropriate risk controls.
Note:	See the Child Safety Managing Risk intranet page and the Child Safety Risk Management Plan Library for examples of risk management plans. 
Note:	Additional support is available from the Office of Child Safety at child safety@sydney.edu.au

Part 7 [bookmark: _Toc240211690][bookmark: _Toc240274353][bookmark: _Toc240211691][bookmark: _Toc240274354][bookmark: _Toc240211692][bookmark: _Toc240274355][bookmark: _Toc240211693][bookmark: _Toc240274356][bookmark: _Toc240211694][bookmark: _Toc240274357][bookmark: _Toc240211695][bookmark: _Toc240274358][bookmark: _Toc240211696][bookmark: _Toc240274359][bookmark: _Toc240211697][bookmark: _Toc240274360][bookmark: _Toc240211698][bookmark: _Toc240274361][bookmark: _Toc240211699][bookmark: _Toc240274362][bookmark: _Toc240211700][bookmark: _Toc240274363][bookmark: _Toc240211701][bookmark: _Toc240274364][bookmark: _Toc240211702][bookmark: _Toc240274365][bookmark: _Toc240211703][bookmark: _Toc240274366][bookmark: _Toc240211704][bookmark: _Toc240274367][bookmark: _Toc240211705][bookmark: _Toc240274368][bookmark: _Toc240211706][bookmark: _Toc240274369][bookmark: _Toc240211707][bookmark: _Toc240274370][bookmark: _Toc240211708][bookmark: _Toc240274371][bookmark: _Toc240211709][bookmark: _Toc240274372][bookmark: _Toc240211710][bookmark: _Toc240274373][bookmark: _Toc1667571725]Interacting with children and young people
[bookmark: _Toc1669543268]Required conduct when interacting with children and young people
When interacting with children and young people, University community members must:
demonstrate respect in everyday interactions; and
create safe, inclusive environments.
[bookmark: _Toc1708389728]Unacceptable conduct when interacting with children and young people
Behaviours in this clause must be reported to the Office of Child Safety in accordance with this Policy. They may constitute reportable conduct and/or criminal behaviour. 
Note:	 For examples of unacceptable conduct, see Part 5 in the Procedures.
Sexual offence
(a) This is an offence under Commonwealth or any State or Territory law, that involves, or happens in the presence of, a child.  
(b) An alleged sexual offence does not have to be the subject of criminal investigation or charges to be a reportable allegation.
Note:	See section 21 of the Children’s Guardian Act 2029 (NSW).
Sexual misconduct
This is any conduct with, towards or in the presence of, a child or young person that is sexual in nature but is not a sexual offence.   
Note:	See section 22 of the Children’s Guardian Act 2019 (NSW).
Ill-treatment
(b) This is conduct towards a child or young person that is:
(i) unreasonable; and
(ii) seriously inappropriate;
(iii) improper; 
(iv) inhumane; or 
(v) cruel.
Note:	See section 23 of the Children’s Guardian Act 2019 (NSW).
Physical abuse
(c) the intentional or reckless application of physical force without lawful justification or excuse, or
(d) any act intentionally or recklessly makes another person believe that they are about to be physically harmed.
Note:	See section 25 of the Children’s Guardian Act 2019 (NSW).
Emotional or psychological abuse
(e) This is behaviour that could reasonably cause significant emotional or psychological harm.
Note:	See section 20 of the Children’s Guardian Act 2019 (NSW).
Neglect
This is a significant failure by a University community member, to not provide a child or young person in their care with adequate and proper food, supervision, nursing, clothing, medical aid or lodging that causes, or is likely to cause, harm to a child. 
This may be a single event, multiple events, or an ongoing situation.
Note:	See section 24 of the Children’s Guardian Act 2019 (NSW).
(8) An offence under section 43B or 316A of the Crimes Act 1900 (NSW):
to not reduce or remove the risk of child abuse; or
conceal child abuse offence including failure to report.
Note:	See the Crimes Act 1900 (NSW) for a list of child abuse offences
Note:	See the Children’s Guardian Reportable Conduct Fact Sheet for further information.
Note:	See Part 5 of the Procedures for more detailed examples of unacceptable conduct.

Part 8 [bookmark: _Toc478033304]Online safety
[bookmark: _Toc1138353214]Online interactions
University community members who interact with children and young people online must do so in a way that promotes and protects their:
safety;
wellbeing;
privacy; 
dignity; and
right to participate in a safe and respectful environment.
Online interactions with children and young people must:
be for an approved University purpose;
use University-approved platforms and accounts;
be conducted in a professional, respectful and transparent manner;
use appropriate security, privacy and access controls;
meet privacy and recordkeeping requirements; and
be capable of appropriate supervision, oversight or review.
University community members must not:
use personal accounts or informal platforms to interact directly with children and young people;
use or share personal contact details, including a private telephone number or email address, for the purpose of interacting with children and young people;
‘follow’ or ‘friend’ children or young people on social media;
communicate directly with children under 16 years of age through age-restricted social media platforms; or
use online features or functionality in a way that may place a child or young person at risk.
Note:	See the Privacy Act 1988 (Cth). The eSafety Commission also has resources for tertiary institutions. 
Where an online platform provides functionality that may present a child safety risk, such as private messaging or unsupervised screen sharing:
it must only be used where it is necessary for the approved University purpose; and 
appropriate safeguards are in place.
[bookmark: _Toc240210091][bookmark: _Toc240211716][bookmark: _Toc240274379][bookmark: _Toc1747560855]Taking images or recordings 
University community members must only take, use, publish, store or otherwise share images or recordings of children and young people:
for an approved University purpose;
with the required parent or guardian consent; and
Note:	Consent has the same meaning as in the Privacy Procedures.
Note:	Consent must be obtained using either the Participant consent form (parent/guardian) for Research or the Fast Track Consent to Record form for all other forms of use.
in a way that respects the child’s or young person’s privacy, dignity and safety.
Images and recordings of children and young people must be managed, stored, used and disposed of in line with Recordkeeping and Privacy Policy.
Images and recordings must not be used or published where doing so would:
place a child or young person at risk; or 
otherwise be inconsistent with the University’s child safety requirements.
Note:	See Part 6.2 of the Procedures for more information.
	[image: Home outline]
	[image: Bullseye outline]
	[image: ]
	[image: ]
	[image: ]
	[image: ]
	[image: Open book outline]

	Contents
	Purpose and application
	Principles
	Reporting concerns
	Interactions
	Roles and responsibilities
	Definitions




Part 9 [bookmark: Part8_RaisingConcerns][bookmark: _Toc542306840][bookmark: RolesAndResponsibilities]Raising child safety concerns
[bookmark: _Toc2128889166]Who can raise a concern
Anyone who has concerns about child safety must report them to the University as detailed in clause 8.2.  This includes:
members of the University community;
members of the public;
parents; and
carers.
Concerns could include allegations of: 
reportable conduct; or
reportable conviction.
Note:	See Part 11 for explanations of ‘reportable conduct, ‘reportable conviction’ and ‘reportable allegation’.
Note:	See Part 5 in the Procedures for examples of unacceptable conduct.
[bookmark: Cl_8_2][bookmark: _Toc1744779508]How to raise a concern
(1) Any member of the University community must inform the Office of Child Safety as soon as possible, if they:
(a) receive information about a child safety concern; or
(b) witness a child safety concern.
(2) The Office of Child Safety can be contacted:
(a) by email  child-safety@sydney.edu.au; or 
(b) the Feedback, concerns and complaints online form.
(3) Concerns must be kept confidential and information shared only with those involved in the concern or investigation process.
[bookmark: _Toc735453241]How we respond to concerns
The Office of Child Safety will coordinate:
the response to all concerns; and 
any mandatory reporting as detailed in clause 7.1 of the Procedures. 
[bookmark: _Toc783951786]How we offer support 
1. The University encourages anyone who is the subject of a report, or experienced or witnessed harm or abuse to seek help and support.
(a) Support is available from: 
(i) a trusted staff member or colleague;
(ii) the Safer Communities Office;
(iii) Staff Health Support Services; 
(iv) Counselling, Coaching and Support; 
(v) Student Wellbeing; or
(vi) a support person.
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(1) 
Part 10 [bookmark: _Toc1303667011]Records and confidentiality
[bookmark: _Toc1395422714]Recordkeeping
(1) University community members must keep documents relating to child related work consistently with the Recordkeeping Policy.
Note:	Archives and Records Management Services can advise about appropriate recordkeeping systems.
(2) The Deputy Vice-Chancellor (Research) must maintain a register of: 
(a) approved child-related research;
(b) staff and affiliates engaged in research who are required to hold WWCC clearances; and
(c) higher degree by research students who are required to hold WWCC clearances.
(3) Deputy Vice-Chancellor (Education and Students) must maintain a register of: 
(a) coursework courses which require child-related work; and
(b) coursework students who are required to hold WWCC clearances.
(4) Faculties and professional services units must maintain a register of approved child- related programs which they are responsible for.
(5) Human Resources and the Office of Child Safety must maintain records of all staff, affiliates (including volunteers) and students who require WWCC clearance in accordance with their responsibilities under this Policy or Procedures.
(6) Human Resources and the Office of Child Safety must maintain records of verified Working with Children Check information as detailed in clause 8.1 of the Procedures.
(7) Records of incidents, allegations and complaints must be kept as detailed in clause 8.2 of the Procedures.
(8) Records of child-safety related training must be kept as detailed in clause 8.3 of the Procedures.
[bookmark: _Toc240210095][bookmark: _Toc240211723][bookmark: _Toc240274386][bookmark: _Toc1023776567]Confidentiality
Except as required by this Policy or clause 57 of the Children’s Guardian Act 2019 (NSW), the following matters must not be disclosed.
the fact that an allegation has been reported; 
the identity of any:
(i) person who made a report;
(ii) person who is the subject of a report; or
(iii) child to whom a report relates;
any information provided or collected during the consideration or investigation of a report; and
any investigation report or other outcome of an investigation.
The Chief Human Resources Officer, Deputy Vice-Chancellor (Education and Students), or Deputy Vice-Chancellor (Research): 
may disclose relevant information about a report:
(i) if they consider it to be in the public interest to do so;
(ii) after consulting the Office of General Counsel; 
(iii) to those organisations or individuals specified in the Children’s Guardian Act 2019 (NSW) and any associated regulations; and
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(iv) for the purpose of promoting the safety and welfare of any child to whom it relates.
Part 11 [bookmark: _Toc1317344265]Roles and responsibilities
[bookmark: _Toc1280278197]Vice-Chancellor and President
(1) foster and maintain a child safe culture at the University;
(2) accountable for the safety of children and young people engaged in University activities.
[bookmark: _Toc1278550535]Deputy Vice-Chancellor (Education and Students)
(1) foster and maintain a child safe culture in teaching and learning;
(2) ensure appropriate processes are in place to identify, assess and manage child safety risks arising from coursework and child-related work, including:
(a) requirements for relevant students to hold and maintain a verified WWCC clearance; 
(b) the completion of:
(i) child safety training modules, where available; and
(ii) child safety risk management plans for research projects.
(3) ensure appropriate guidance, governance and support are available to faculties and schools in relation to child safety in teaching and learning; and
(4) ensure child safety concerns relating to coursework students are appropriately reported, managed and escalated in accordance with this Policy, Procedures and applicable legislation.
[bookmark: _Toc614262403]Deputy Vice-Chancellor (Research)
(1) foster and maintain a child safe culture in research;
(2) promote the safety and wellbeing of children and young people engaged in University research activities;
(3) ensure appropriate processes are in place to identify, assess and manage child safety risks arising from child-related research and programs, including 
(a) requirements for relevant researchers and higher degree by research students to hold and maintain a verified WWCC clearance;
(b) the completion of:
(i) child safety training modules; and
(ii) child safety risk management plans for child-related research projects.
(4) ensure appropriate guidance, governance and support are available to researchers in relation to child safety; and
(5) ensure child safety concerns relating to research are appropriately reported, managed and escalated in accordance with this Policy, the Procedures and applicable legislation.
[bookmark: _Toc934593238]Chief Human Resources Officer
(1) ensure how we recruit, screen, train and manage our workforce support a child safe culture and comply with child safety obligations;
(2) must establish processes and systems that require: 
(a) staff and affiliates engaging in child-related work to hold a current, verified WWCC clearance.
(3) may disclose information about a report of an allegation where appropriate.
[bookmark: _Toc240274393][bookmark: _Toc240274394][bookmark: _Toc240274395][bookmark: _Toc240274396][bookmark: _Toc240274397][bookmark: _Toc240274398][bookmark: _Toc240274399][bookmark: _Toc240274400][bookmark: _Toc240274401][bookmark: _Toc240274402][bookmark: _Toc240274403][bookmark: _Toc240274404][bookmark: _Toc240274405][bookmark: _Toc240274406][bookmark: _Toc240274407][bookmark: _Toc240274408][bookmark: _Toc240274409][bookmark: _Toc1852314210]Chief Information Officer
(1) ensure digital environments used to engage with children and young people are appropriately risk assessed, approved and configured with appropriate safety, privacy, permissions and access controls;
(2) establish and monitor requirements for the use of University-approved digital channels for child-related communications; and
(3) ensure appropriate controls are in place to protect the recording, storage, transmission and access of child-related data.
[bookmark: _Toc249156618]Faculty General Managers, Deans, School General Managers, Heads of Schools, and Heads of Administrative Areas
(1) ensure child-related programs are assessed for child safety risks and approved in accordance with this Policy and the Procedures; 
(2) establish processes and systems to require that: 
(a) staff, students and affiliates and other persons engaged in child-related work, activities or research hold current and verified WWCC clearances where required; and
(b) appropriate child safety risk management plans are in place;
(3) ensure local induction includes expectations of child safe behaviours, professional boundaries and reporting pathways for staff to raise child safety concerns;
(4) ensure that, where children and young people are present in Faculty or administrative areas, appropriate supervision and access controls are in place in accordance with this Policy and the Procedures;
(5) raise child safety concerns with the Office of Child Safety; 
(6) receive and act on child safety information provided by the Office of Child Safety, as appropriate.
[bookmark: _Toc1022777375]Office of Research Integrity and Ethics
(1) ensure the Office of Child Safety has endorsed child-related research proposals and supporting documents prior to ethics approvals. 
[bookmark: _Toc1316036983]Chief Investigators
(1) annually attest that child safety requirements are being met in research projects for which they are responsible;
(2) ensure research team members engaging with children and young people understand and meet the requirements of this Policy.
[bookmark: _Toc754953251]Lead supervisors of Higher Degree by Research students 
(1) ensure research proposals address child safety risks and protocols of behaviour including:
(a) consent and assent; and
(b) a child safety risk management plan.
(2) annually attest that child safety requirements are being met in the higher degree by research projects they supervise.
(3) ensure higher degree by research students;
(a) comply with Working with Children check requirements, where required; and
(b) complete required child safety training requirements in accordance with this Policy and Procedures;
(4) monitor and support higher degree by research students to meet their child safety obligations under this Policy and the Procedures.
[bookmark: _Toc1713950016] Office of Child Safety
(1) provide support and enable the University to meet its child safety responsibilities:
(a) develop and maintain child safety frameworks that align with applicable legislation, standards and principles;
(b) practical advice, guidance, and support to faculties, schools and administrative areas in meeting their child safety responsibilities.
(2) consult with faculties, schools and administrative areas on proposed child-related research, programs or student work-integrated learning activities.
(3) be notified of, and maintain records of: 
(a) approved child-related programs;
(b) proposed child-related research projects;
(c) coursework courses and units of study which involve child-related work; and
(d) approved Child Safety Risk Management Plans;
(e) University community members whose work requires a verified WWCC clearance.
Note:	Except where Working with Children check clearances are managed by HR or a 3rd party, for example, contingent workers and work integrated learning.
(4) develop, approve and periodically review child safety training and awareness materials in consultation with Organisational Development and Capability team;
(5) design, maintain and oversee child-focused reporting and complaints mechanisms;
(6) receive and coordinate responses to allegations of child safety concerns, including:
(a) reportable conduct;
(b) reportable convictions; or 
(c) changes to Working with Children Check status.
(7) inform relevant delegates about child safety concerns, as appropriate.
[bookmark: _Toc2126169207]Safer Communities Office
(1) support and assist students and members of the University community to raise concerns about possible reportable conduct to the Office of Child Safety.
[bookmark: _Toc1807750439]Student Wellbeing
(1) support and assist students who have been subject to an allegation of reportable conduct; 
(2) assist students to make reports of reportable conduct to the Office of Child Safety;
[bookmark: _Toc713424401]Office of General Counsel
(1) is responsible, when requested, for providing advice in relation to:
(a) child safety legislative or regulatory requirements, including compliance with the Reportable Conduct Scheme;
(b) any request from or action taken by a regulatory body;
(c) risk mitigation measures; and
(d) changes in relevant legislation.
[bookmark: _Toc773093777]Students
(1) undertake required Child Safety training as required;
(2) obtain a WWCC clearance when required under legislation; 
(3) provide the Office of Child Safety with their Working with Children Check details for verification when required;
(4) raise any child safety concerns they have witnessed to their work integrated learning supervisor, lead supervisor or placement coordinator;
(5) when undertaking work integrated learning, notify their University-based coordinator if their WWCC clearance status changes;
(6) comply with work integrated learning provider’s child safety policies and procedures in addition to this Policy and the Procedures.
[bookmark: _Toc1011981260]All University community members
(1) contribute to a child safe culture; 
(2) take all reasonable steps to prevent abuse or harm to children and young people;
(3) comply with the requirements of this Policy and the Procedures;
(4) raise child safety concerns to the Office of Child Safety;
(5) maintain confidentiality and handle information in line with University procedures.
Part 12 [bookmark: Definitions][bookmark: _Toc246529729]Definitions
In this Policy a reference to ‘we’, ‘our’ or ‘us’ means the University.
	affiliate
	as set out in the Staff and Affiliates Code of Conduct: 
a person appointed or engaged by the University to perform duties or functions on its behalf, including but not limited to: 
an honorary title holder engaged under the Honorary Titles Policy;  
a consultant or contractor to the University; and  
an office holder in a University entity, a member of any University committee, board or foundation. 
An affiliate may include contingent workers and volunteers.  
An affiliate is not an employee of the University. 

	Chief Investigator (sometimes Lead or Principal Investigator)
	the lead researcher with overall responsibility for the design, conduct, and reporting of a research project, including intellectual, administrative and ethical aspects. 

	child or children 
	an individual under the age of 18 years. 
A reference to child or children in this Policy includes young person or young people.

	[bookmark: Definition_ChildRelatedProgram]child-related program
	a program, activity, initiative or service provided or run by the University that is mainly intended for children or young people and is not an award course or part of an award course
Note:	See clause 2.1 of the Procedures for approval requirements.

	child-related role
	a position that is known to involve direct contact with children and young people as part of its core duties that is more than incidental. 
Examples include:
teaching or tutoring school children;
providing health services to children;
exclusively delivering outreach programs to school-aged students.

	[bookmark: Definition_ChildRelatedWork]child-related work
	unpaid or paid work, or work undertaken as part of study, that:
is conducted by, or on behalf of the University;
involves physical, fact-to-face, telephone or online contact with children and young people; and
where that contact is a usual part of the work and more than incidental. 
Child-related work settings include, but is not limited to:
teaching, mentoring, tutoring or supervising children and young people;
outreach, engagement, residential or community programs involving children and young people;
professional, clinical, or field placements in environments where children or young people receive services (e.g. schools, early childhood settings, hospitals, community health, youth services, social work or counselling services);
research involving children as participants, or identifiable children’s data;
programs, camps, events, or activities run or supported by the University where children and young people are participants;
online or telephone environments where children and young people may interact with students or staff (e.g. virtual tutoring, online outreach, telephone counselling);
activities involving University museums, libraries, galleries, cultural collections or entertainment venues where children and young people participate or attend;
youth advisory groups or similar consultative arrangements involving children and young people; and
other related activities involving children and young people identified by the relevant delegate.


	child safety
	includes:
safety and wellbeing of children and young people; 
protecting children and young people from abuse and other harm; and
legislative requirements to provide a safe physical and online environment.

	delegate 
	the holder of a relevant delegated authority from Senate to take a particular decision or action. 

Note:	See the Delegations of Authority Rule for the relevant delegate 

	Head of Administrative Area (HoA)
	as set out in the Delegations of Authority Rule: 
a senior staff member outside a faculty whose position is: 
approved as such in writing by the VP (Operations); and
recorded as an HOA in Workday. 
Where appropriate, this includes the Director, Law Extension Committee.

	head of relevant entity
	means the Vice-Chancellor, who is the head of the relevant entity for the purposes of the Children's Guardian Act 2019 (NSW) and holds ultimate responsibility for implementing child-safe systems and responding to, and reporting, allegations of reportable conduct and reportable convictions. The Vice-Chancellor may delegate functions in accordance with University delegations but retains accountability as the head of the relevant entity under the Act.

	Lead Supervisor
	as set out in the Higher Degree by Research Supervision Policy.

	Office of the Children’s Guardian
	the NSW statutory body responsible for regulating, overseeing and administering the Working with Children Check, Reportable Conduct and Child Safe Organisations schemes.
Note:	See the Office of the Children’s Guardian website for more information

	reportable allegation
	an allegation that a person has engaged in reportable conduct, where the person either: 
is required to hold a WWCC clearance (whether or not in connection with the University); or 
is not required to hold a WWCC clearance, but the reportable conduct happened in the course of their relationship with the University.
Note:	See section 18 of the Children’s Guardian Act 2019 (NSW)

	[bookmark: Definition_ReportableConduct]reportable conduct
	conduct that includes any of the following behaviours towards or in the presence of any child:
a sexual offence;
sexual misconduct;
ill-treatment; 
neglect;
an assault;
an offence under s 43B (failure to protect) or s 316A (failure to report) of the Crimes Act 1900 (NSW); and
behaviour that causes significant emotional or psychological harm.
Note:	 See section 4.7 and 5.1 of this policy and s20 of the Children’s Guardian Act 2019 (NSW)

	reportable conviction
	a conviction of an offence involving reportable conduct.  This includes:
a finding of guilt without the court proceeding to a conviction; and
such a finding or conviction in any jurisdiction outside New South Wales.
Note:	 See s. 19 of the Children’s Guardian Act 2019 (NSW)

	student
	a person who is:
currently admitted to candidature in an award course at the University;
a non-award student, exchange student or study abroad student at the University;
a continuing education student; or
a student at the Centre for English Teaching.
Note:	For further information see the Coursework Policy, and the Continuing and Extra Curricular Education Policy.

	[bookmark: Definition_UniCommunityMemb]University community members
	students, staff, affiliates (including volunteers) and visitors.

	University values
	the University values that serve as guiding principles for behaviour and decision-making. They are:
Excellence – pursuing outstanding performance in service to our communities; 
Trust – actively creating an inclusive and collaborative work environment; and 
Accountability – owning our successes and failures, both collectively and individually.

	Working with Children Check (WWCC)
	the background check that individuals must complete before they can undertake child-related work. It leads to issuing a Working with Children Check clearance or barring someone from child-related work under the Child Protection (Working with Children) Act 2012 (NSW).

	Working with Children Check Clearance
	a current and valid clearance issued by the NSW Office of the Children’s Guardian (or relevant state or territory screening authority), confirming the individual has been assessed as suitable for child-related work. The clearance is subject to ongoing monitoring and compliance with Child Protection (Working with Children) Act 2012 (NSW) or other applicable legislation.

	[bookmark: Definition_WIL]work integrated learning
	as set out in Student Placements and Projects Policy. 
Also known as student placement.

	young people
	persons aged 16 years and under 18 years, as defined by the Children and Young Persons (Care and Protection) Act 1998 (NSW)
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Part 13 [bookmark: _Toc1308569329]Notes
[bookmark: _Toc135744609][bookmark: _Toc135747361]Recissions and replacements
This document replaces the following, which is rescinded from the date this document commences:
(1) Working with Children and Vulnerable Adults Policy 2021, which commenced on 1 September 2021
Child Safety Policy 2026
	Date approved
	[date]

	Date commenced
	[date]

	Date for review
	[date]
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	Vice-Chancellor and President

	Owner(s)
	Deputy Vice-Chancellor (Research)
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Chief Human Resources Officer
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