
The University of Sydney | Sydney Informatics Hub Price List_Nov2025 

https://www.sydney.edu.au/research/facilities/sydney-informatics-hub | Page 1 

Sydney Informatics Hub 2026 price list | USYD 

Effective 24th November 2025. Rates are in Australian dollars (AUD) and exclude GST. Internal fees are 
subsidised by the University of Sydney, and do not reflect the cost of service. 

User Categories 
 Research (Internal): University of Sydney researchers, students, staff and affiliates on 

internal or grant funding 
 Non-Research (Internal): University of Sydney staff. 

Services and Access Fees 
SERVICE TYPE PRICING UNIT RESEARCH (INTERNAL) NON-RESEARCH 

(INTERNAL) 
Project support: 2 days to 12 weeks (inc. 
management) 
See https://bit.ly/SIH-projectsupport 
 

per project week* $4,550 $6,370 

One-off short support (up to 2 
days/project) 
See https://bit.ly/SIH-projectsupport 
 

N/A Dependent on staff 
availability 

N/A 

Statistical/Informatics consulting (1-3 
hours) 
See https://bit.ly/SIH-projectsupport 
 

N/A Free for researchers N/A 

*‘Project week’ is equivalent to 35 hours of staff support. Projects requiring more than 12 weeks by arrangement 
only, additional fees apply. 
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Sydney Informatics Hub Workshops 
WORKSHOP 
LENGTH 

NUMBER OF 
INSTRUCTORS 

NUMBER OF 
ATTENDEES 

EXISTING 
CONTENT 

CUSTOM 
CONTENT 

Half-day 1 10 or less $1,105 $2,275 
Half-day 2 11-20 $2,015 $3,250 
Half-day 3 21-30 $2,925 $4,225 
1 day 1 10 or less $1,820 $4,550 
1 day 2 11-20 $3,315 $6,110 
1 day 3 21-30 $4,810 $7,670 
2 days 1 10 or less $3,120 $9,100 
2 days 2 11-20 $5,720 $11,830 
2 days 3 21-30 $8,320 $14,560 

Introductory training sessions are provided by National Computational Infrastructure and are 
advertised in the Sydney Informatics Hub training calendar. See here. 

Notes 
The pricing in this rate card is provided as a guide for preparation of grant applications where the Sydney 
Informatics Hub support required for your project is well understood. For assistance, with scoping and 
quotes for Sydney Informatics Hub support services for your grant application, please contact 
sih.info@sydney.edu.au no less than 2 weeks prior to the grant application deadline. 
 
To request Research Project Support across Data Science & AI, Statistical 
Consulting, Bioinformatics, or Modelling, Simulation and Visualisation, visit the 
link below or the QR code at right: 
https://bit.ly/SIH-projectsupport 

Contact 
Web: https://www.sydney.edu.au/research/facilities/sydney-informatics-hub.html 
Email: sih.info@sydney.edu.au 
 

  

https://www.sydney.edu.au/research/facilities/sydney-informatics-hub
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Sydney Informatics Hub 2026 price list 

Effective 24th November 2025. Rates are in Australian dollars (AUD) and exclude GST. Internal fees are 
subsidised by the University of Sydney, and do not reflect the cost of service. 

User Categories 
 External Academic/SKH: Australian universities, publicly funded research organisations, 

charities/not-for-profits, and accredited members of Sydney Knowledge Hub. 
 International non-commercial: Overseas universities, publicly funded research 

organisations or not-for-profits. 
 External commercial: Industry users. 

Services and Access Fees 
SERVICE TYPE PRICING 

UNIT 
EXTERNAL 
ACADEMIC/SKH 

INTNL NON-
COMMERCIAL 

EXTERNAL 
COMMERCIAL 

Project support: 2 days to 
12 weeks (inc. 
management) 
See https://bit.ly/SIH-
projectsupport 
 

per project 
week* 

$7,875 On quotation On quotation 

One-off short support (up 
to 2 days/project) 
See https://bit.ly/SIH-
projectsupport 
 

N/A N/A N/A N/A 

Statistical/Informatics 
consulting (1-3 hours) 
See https://bit.ly/SIH-
projectsupport 
 

N/A N/A N/A N/A 

*‘Project week’ is equivalent to 35 hours of staff support. Projects requiring more than 12 weeks by arrangement 
only, additional fees apply. 
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Sydney Informatics Hub Workshops 
WORKSHOP 
LENGTH 

NUMBER OF 
INSTRUCTORS 

NUMBER OF 
ATTENDEES 

EXISTING CONTENT CUSTOM CONTENT 

Half-day 1 10 or less Request a quote Request a quote 
Half-day 2 11-20 Request a quote Request a quote 
Half-day 3 21-30 Request a quote Request a quote 
1 day 1 10 or less Request a quote Request a quote 
1 day 2 11-20 Request a quote Request a quote 
1 day 3 21-30 Request a quote Request a quote 
2 days 1 10 or less Request a quote Request a quote 
2 days 2 11-20 Request a quote Request a quote 
2 days 3 21-30 Request a quote Request a quote 

For workshop prices, please contact sih.info@sydney.edu.au  for a quote. 

Introductory training sessions are provided by National Computational Infrastructure and are 
advertised in the Sydney Informatics Hub training calendar. See here. 

Notes 
The pricing in this rate card is provided as a guide for preparation of grant applications where the Sydney 
Informatics Hub support required for your project is well understood. For assistance, with scoping and 
quotes for Sydney Informatics Hub support services for your grant application, please contact 
sih.info@sydney.edu.au no less than 2 weeks prior to the grant application deadline. 
 
To request Research Project Support across Data Science & AI, Statistical 
Consulting, Bioinformatics, or Modelling, Simulation and Visualisation, visit the 
link below or the QR code at right: 
https://bit.ly/SIH-projectsupport 

Contact 
Web: https://www.sydney.edu.au/research/facilities/sydney-informatics-hub.html 
Email: sih.info@sydney.edu.au 
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