23/10/2024, 14:20 Digital Experience Survey

THE UNIVERSITY OF

SYDNEY

10 November 2022
Dear Chloe,

We want to get a better understanding of where you go to find the information you need as a
current student to help us improve your experience. When you have a question or need to
complete an admin task, what website content, tools or services do you use?

We invite you to take part in a survey about your digital experience with University self-services.
Your feedback will be used to help us understand how you use our digital tools and websites, what
we are doing well and what needs improvement, what is important to you, and it will help us to
identify opportunities where we can improve.

The survey will take around 15 to 20 minutes to complete. At the end of the survey, you can enter
into a prize draw for the chance to win a $200 voucher. This project is managed by Global

Reviews, a group providing digital intelligence and insights.

Click here to take part in the survey.

Thank you for taking the time to participate and for helping us optimise the University's digital self-
services.

For any enquiries about the survey, please email student.communications@sydney.edu.au.

Kind regards,
Leah Hill

Chief Faculty Experience Officer
Vice-President (Operations)

The University of Sydney
sydney.edu.au/students
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