Subject line: Further update on Semester 2 results release
Email pre-header: We have successfully reissued Semester 2 results to University email

accounts.
When: Thursday 18 December
Audience:  All students receiving results on 17 December
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Dear <Preferred name>,

We'd like to give you a further update following our emails about results
yesterday.

Last night, we successfully reissued all Semester 2 results to University
student email accounts. You should now have this in your inbox.

We also removed the two original results emails we sent to you
yesterday morning, from your University student email account.

Overnight, our teams have also commenced awarding students who
have completed their degrees, so they have access to completion
letters. This is continuing today.

Re-enrolment has also opened for many students following their results
being available. This will also continue today, so if you are re-enrolling,
you should have access to do so soon.

Once again, we apologise for any confusion the error yesterday
caused. If you have any further issues, you can contact us.

The University of Sydney
sydney.edu.au/students
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